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Dear   

 

Re: CONDITION SURVEY  

 

We have appointed Ridge and Partners to undertake stock condition surveys in your area from the 

09th April to 27th April. These surveys will help us to identify specific issues and prioritise and plan for 

future work and investment. If the surveyor does call and you are at home please let him/her carry out 

an inspection if convenient. 

 

The surveys usually take no longer than 30 minutes and include a visual inspection of the inside and 

outside of your home. The surveyor will not need to move furniture or carpets but will look in the loft 

from the hatch if you have one that is reasonably accessible. They will take a few record photographs 

of the front door, boiler, electric box and kitchen if allowed. 

 

If you wish to make a specific appointment, please leave your name, address and contact details with 

Ridge and Partners on 01962 834 396 (during office hours) or email at survey@ridge.co.uk. Our 

surveyor will contact you within a week to arrange a mutually convenient time.  All surveyors will be 

carrying identification badges and Letters of Authority; please ask to see the letter if it is not shown to 

you. If you wish to verify the identity of your surveyor or have a query please contact Ridge and 

Partners on 01962 834 396.  

 

These surveys will not lead to any change in your tenancy or to your rent and the surveyor will not be 

able to comment on any specific repair or maintenance issues, so please report these in the usual way. 

To contact us about these surveys please call Gemma Prophet, Maintenance Administrator on 01708 

770434 or email at gemma.prophet@ymcatg.org 

 

Thank you in anticipation for your co-operation.   

 

Yours sincerely, 

 

 

 

Steve Brightwell 

Head of Asset & Maintenance 
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